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THANK YOU!!

My support with Safer London helped improve my 
mental health and made me more confident. I’m 
now more aware and cautious of people in the 
world, it taught me how to be safer. 

It contributed to making me a better person. 

Young Londoner
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A MESSAGE FROM
OUR CEO
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I am writing this whilst still locked 
down a year after leaving the
office, for what we thought would 
be a few weeks.

It’s been an extraordinary year. However, 
what I think you will see throughout
this report is how well the team at Safer
London has weathered these quite
remarkable times.

My colleagues have dealt with the most 
incredible set of circumstances with 
courage, wit and often applied simple 
hard work to get something done.

We have been agile and able to respond 
to circumstances we simply couldn’t 
have imagined. I want to publicly thank 
everyone for this.

Every single individual linked to the
organisation be that funders, trustees 
and most importantly children and 
young people, have been supportive 
and understanding and we have gained 
a few new friends over the past year 
whom we are grateful for.

Sadly, however many children, young 
people and families in London have
continued to live lives affected by
financial inequality and social injustice. 
The pandemic has shone a light on that. 

We need to act with urgency, to begin to 
dismantle the systems that enable that 
inequality and injustice to take hold.

Because of this at Safer London we are 
embracing Contextual Safeguarding 
– since Professor Firmin’s words ring in 
our ears and are evidenced daily in the 
young Londoners stories we hear. She 
says simply, “Context creates the social
conditions for abuse” and sadly that 
context is not improving. 

This is why we continue to be committed 
to our work around the spaces and
places where children, young people and 
their families live, work and socialise and 
will quietly advocate others do the same.

We remain hopeful, despite the
circumstances, that London is a city 
where children and young people can 
begin to feel safe and thrive again.
Although we are clear we cannot make 
even the smallest impact on this
without working with others from a
variety of sectors.

I remain certain that whilst the
focus is on young Londoners
rather than the context they are
expected to operate in, we are 
blaming them rather than
acknowledging the toxic nature
of the situation created for them.

“

We have embraced a commitment 
to working in partnership and being a 
transparent learning organisation. We 
will admit when we get things wrong, 
alongside sharing what works. So, as a 
sector we can learn and develop
together.

We have a long way to go but the
children and young people we work with 
inspire us to keep trying and we hope 
that you will join us.

Sherry Peck CEO

1139
YOUNG LONDONERS 
AND FAMILIES

REACHED IN 2020|21
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“Overall I have learnt that my emotions are 
OK. That I am allowed to feel the way I do 
and not be too hard on myself for feeling 
that way.

I have also learnt to congratulate myself 
for getting through a difficult time.

Young Londoner
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A GLOBAL

CHANGE

PANDEMIC
GLOBAL

The young Londoners and families we work with already 
faced multiple disadvantages before the Covid-19
pandemic, and there is no doubt that it will be young
Londoners like those we work with, who will feel the long 
term impacts the most. 

The lockdowns and social distancing restrictions only 
amplified the existing issues further. Unemployment was 
at an all-time high, schools were shut and for some young 
Londoners, they were trapped with their abusers.

CHALLENGE 

As the country moved into lockdown, we knew that our 
important work needed to continue - it had to continue.

So, we adapted. We moved quickly, moving almost
seamlessly into a new way of working overnight. By taking 
advantage of digital tools that were already at our
disposal and accessible to the young Londoners we 
worked with.

Through WhatsApp, email, facetime, calls and texts, we 
were able to continue our important work with young
Londoners and their families.

CHANGE

CELEBRATE
Our team proved how versatile and creative they are,
utilising new tools and methods to ensure meaningful
engagement.

This ranged from supporting young Londoners and
parents to set up and use Zoom, to posting wellbeing 
packages to boost self-esteem and encourage
engagement .

“Face to face work is my most favourite part of 
my job. I love interacting with people on a one-
to-one basis. So, for this to be removed felt like 
losing a limb.

Initially I had fears about how I could operate 
as effectively. However, I persevered thanks to 
the support from my team.

Safer London Young People’s Advocate
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Everything we knew last year changed. 
The way we work. The way we live.
The way we communicate.

However, it is in times of significant
challenge and change that the amazing 
capabilities of human beings to adapt
and thrive shines through.

,
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There was one young woman who I’d 
been working with for a while. I was
supporting her with healthy relationships, 
education and building her self-esteem.

Before lockdown, we would complete 
worksheets and activities which were
arranged before the session based on 
what we had talked about the week
before. Due to the circumstances, how 
we worked on these activities needed to 
be reassessed, not only due to no longer 
having face to face contact but also
lack of privacy in her home. 

When lockdown happened, she
expressed that she was bored. So I
suggested she try painting. I knew she 
had a passion for art, as it was something 
we had talked about previously.

She’d mentioned she’d wanted to buy 
paints before the lockdown but didn’t 
have the means to. I knew it would be a 
great way for her to express herself.

So, after some encouragement and with 
her agreement I sent her some art
supplies. 

She was very grateful for the delivery 
and offered to send me pictures of her 
work. I was eager to see it and I was 
blown away by her creativity. So much 
so I asked her to do a piece for Safer
London’s office. 

During this time, it was essential to
continue communication with the young 
Londoners I worked with.  It was an
uncertain time, full of doubt, loneliness 
and isolation. I needed to be there for 
them, so they felt less lonely. So they 
knew they had someone.

As professionals in this sector, we must 
be creative and adapt our approach so 
it’s accessible to the individuals we work 
alongside. Whether it’s a global
pandemic or not.”

When the first lockdown
happened, it had the potential
to leave people feeling very
isolated. I wanted to avoid this 
as much as possible with all the 
young Londoners I worked with. 
So, I set out to find ways of
engaging and different
approaches, depending on
individual needs. 

“

Safer London
Young People’s Advocate 

One of the themes that kept coming up for the
families we worked with was the sense of loss of 
not being able to go out, not being able to see 
their loved ones. Therefore, they needed a lot of 
emotional support. They needed a space to just 
talk about how they were feeling.

One of the main worries for parents centred 
around their children still going out and not
understanding or being aware of the risks. To
support this, we focused our support around
communicating effectively with their children. 

CHALLENGE 

We continued our work remotely with families, 
over the phone and WhatsApp primarily.
The support was greatly appreciated. Some
parents expressed relief, as they thought that 
the support would stop entirely when the country 
went into lockdown. 

Our team put together a mail out to the parents.  
‘A little Something’ mailout was about speaking 
hopefully to their situation. It included positive
stories, motivational quotes and inspiring articles, 
all aimed at uplifting their spirits during this
difficult and troubling time.

Resources around wellbeing and activities they 
could do with their children were also
included. Parents were encouraged to get
involved and take ownership by sharing their
ideas – so parents could support each other.

“I found the first few weeks of lockdown really difficult and
overwhelming. Being a single mum, working from home
full time and managing my daughter.

But I realised that because of that, I had an understanding
of what a lot of the families I was working with were going
through. That shared sense of being overwhelmed and
being on your own.

Safer London Specialist Family Worker

IMPACT & ACCOUNTABILITY REPORT 2020 | 2021     .9     

CHANGE

CELEBRATE
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TACKLING
DIGITAL POVERTY
Digital poverty is a reality for a lot 
of the young Londoners we work 
with. Moving into virtual delivery was 
smooth for our team, but we knew
it wouldn’t be for all the young
Londoners and families we were
engaged with. 

CHALLENGE 

We set about to address this.
Early on in the pandemic wesecured 
funding to provide laptops to the 
members of our User Participation 
group - the young leader VIPs.

CELEBRATE 

This allowed the voices of young 
Londoners to continue to shape our 
organisation in a meaningful way.

CHANGE

MAINTAINING 
ENGAGEMENT 

Coming into 2021 we asked ourselves as 
an organisation how we could continue 
to support young Londoners and their 
families this winter, following the impact 
caused by the pandemic and
subsequent lockdowns. 

CHALLENGE 
We set up a Winter Engagement Fund. 
The fund enabled us to address the
barriers of engagement over the winter 
period so that our support could
continue to be delivered either through 
face to face contact or remotely.

CELEBRATE 
Through the Winter Engagement Fund, 
we provided young Londoners with items 
that they were not able to afford or have 
access to, which would help our
engagement with them. 

This included covering travel expenses 
and providing mobile data, so our work 
with them could continue. As well as 
items to help with their support and
overall intervention. 

The fund provided young Londoners...
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CHANGE

120
APPLICATIONS

WERE SUBMITTED INTO THE FUND, TO 
COVER COSTS OR PROVIDE ITEMS TO 
YOUNG LONDONERS

Laptops 
& tablets 

Taxi 
fares

Beauty &
personal hygiene

products 

Bikes &
skates 

Mobile 
phone
credit 

Oyster
top up
credit 

Exercise
equipment
& sessions 

14
LAPTOPS
PROVIDED TO
YOUNG LONDONERS
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“This pandemic, it was a bit difficult 
at first. It was hard not seeing your 
friends or going out. The confusion, 
because out of nowhere the whole 
year was ruined like that. But after a 
while, I started feeling more positive. 
But it’s been going alright. I’ve been 
finding things to do to occupy myself.

Young Londoner on the first national lockdown

Despite the challenges of the past year, many of 
the young Londoners and families we work with 
engaged very well virtually.

They were appreciative of the support in
whatever form it came. Some found that virtual 
sessions were much more useful, or they were able 
to engage more easily. 

For others, virtual support has been difficult to 
access. When our work was able to resume within 
the community, these children, young people and 
families were prioritised for face-to-face support.

CHALLENGE 

The end of the year saw the delivery of the 
March360 Safety Series. A series of thirty-minute 
virtual workshops, which were designed to help 
young Londoners beat the pandemic’s fatigue and 
uncertainty.

Each session was topical and included a practical 
toolkit that promoted the core messages of thriving 
mentally and physically through repetitive positive 
action.

Young Londoners who expressed an interest in
attending the workshops were first invited to have 
a telephone conversation with one of the team.

This “staying safe” telephone intervention focused 
on dicussing the impact the third lockdown had on 
their safety and developing safety plans to
mitigate risk. It aimed to fill the gap left behind as 
some local services were forced to close during this 
period. 

SAFETY SERIES
MARCH360 

32
WORKSHOPS

DELIVERED OVER 
THE COURSE OF 16 
DAYS

150
YOUNG 
LONDONERS 
REACHED 
THROUGH THE 
PROGRAMME

70
YOUNG 
LONDONERS
ATTENDED AT LEAST 
ONE SESSION. 45 
ATTENDED TWO OR 
MORE SESSIONS

After the series finished, a third of  the young
Londoners who engaged with the programme have 
sought further support from Safer London. We’ll 
work with them to further build their resilience and 
self-confidence, as well as look more in-depth at 
issues surrounding their safety. 

CELEBRATE

CHANGE
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SUPPORTING
OUR TEAM 
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Our team is our best asset. Without them, we would not be able to achieve 
what we have, to support so many young Londoners to create positive 
futures for themselves.

When the pandemic hit we wanted to be flexible and supportive, so we could continue 
our important work, as well as to increase overall wellbeing. We offered flexi furlough, 
so the team could manage workloads alongside school closures, supplied PPE kits 
when our work in the community resumed, and provided our management team with 
resilience coaching.

The past year has been
challenging for us all as
COVID-19 and the associated 
lockdowns have meant we’ve 
had to adapt to significant 
change in our lives on both
personal and professional 
levels.

These changes have brought
disruption in many ways. 

“
Organisationally we went into
lockdown just as we were embarking
on launching a new strategy and way
of working, which was and still is a major 
transition.

This in itself would be challenging enough, 
but against a backdrop of us all having to 
work remotely and adapting long held
individual working styles, made
navigating this feel like adversity.

But how do we do this if we don’t have 
an understanding of how adversity and 
change affects us? So we can better 
adapt? 

This is where personal resilience is
needed.

One of the key factors for me is
maintaining what I call “internal
vigilance”, which is recognising those 
thoughts, acknowledging them but not 
allowing them to become dominant in my 
thought process.

Then drawing on my resilience profile to 
remind myself of what characteristics 
I’ve relied upon in the past and thinking 
where my focus needed to be placed now 
to broaden that resilience capability. So 
rather than just going through it, I was 
planning my navigation through it and 
flourishing as a person whilst doing so. 
  
As I write, nine months after that fateful 
early morning session with Cat, I still have 
challenges to overcome to get me back 
to where I was (and I think we all do). 

However, I know I have the tools
available to me and that is thanks in no 
small measure to the insights I’ve gained 
from my resilience coaching.   

Safer London
Organisational Lead

On my third session, one early Tuesday 
morning, Cat mentioned to me that my 
breathing was sounding “very laboured”. 
I thought nothing of it at the time but that 
was the last session I would have with Cat 
for six months. What we didn’t know then 
was that I had contracted COVID and I 
would spend the next few weeks fighting 
to breathe and essentially stay alive. 
  
Without going into detail about the
experience, it’s fair to say that my life 
changed significantly. I had to find ways 
of dealing with that change that would 
allow me to return to being able to
function effectively. 

Absence from work for such a prolonged 
period had made me lose confidence 
leading to anxiety and self-doubt.
Recognising that these feelings are all 
consistent with those facing
overlapping adversities, I drew upon 
some of the coaching I received. 

Resilience is the capacity to maintain or 
regain high levels of performance and 
wellbeing when dealing with high levels
of disruption. I was fortunate enough to 
be included in a group offered pro-bono 
Resilience Coaching by Catrin G.

At the time I had no idea how important it 
would be. 

The training is based on helping people 
use their adaptation energy more
effectively – energy used to cope with 
one type of stress that then results in less 
being available for other stresses - by 
assessing how we develop and apply our 
“resilience muscles”. We began the
coaching by assessing our resilience. 
  
From our scores a personal resilience 
profile was developed which highlighted 
what characteristics we relied upon when 
faced with challenges and identified 
those that we used less frequently. I found 
the process eye-opening, challenging 
and insightful. 

Cat is a brilliant coach, she not only led
us to think as a group in our sessions 
showing how our scores impacted
individual behaviour in a team dynamic, 
but also offered us individual coaching 
sessions that challenged us to take
actions and undertake individual
exercises to strengthen particular areas. 
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CHALLENGING
SYSTEMIC 
RACISM

Social injustice and racial inequality are recurring themes that we see 
time and time again in our work with young Londoners.

The sad, tragic and unnecessary death of George Floyd sent shockwaves across the 
world. For young Londoners from minoritised communities, it was undoubtedly a
triggering event, that reminded them of their own experiences.
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WORKING TOWARDS 
BECOMING ANTIRACIST 

We started our formal journey to becoming an antiracist organisation and to create a 
clear five year Equity, Diversity and Inclusion (EDI) Plan. Looking ahead, we want Equity,
Diversity, and Inclusion to be embedded into our work as much as Safeguarding is.

CELEBRATE

CHANGE

As the Black Lives Matter movement swept across the globe, we made a commitment, 
not just to the young Londoners, families and communities we work with -  but also to 
our rich and diverse team.

Like many individuals and organisations, the events that were playing out reminded us 
all at Safer London that we have a long way to go before we can comfortably say we 
are doing everything we can to address inequality.

CHALLENGE 

We recognised addressing systemic 
racism means engaging all. So,we
hosted white fragility and privilege
sessions.

By bringing together our diverse team, 
they were able to discuss and learn
together from each other’s unique
experiences.

We commissioned Listen Up to
facilitate Reflective Space Sessions for 
Black Staff.

Our team were able to discuss issues 
relating to their race and cultural 
identity such as systemic oppression, 
in a place that was safe for them to do 
so.

We organised training and
development sessions for all
our team, on the topics of EDI and 
intersectionality.

We created a development group, 
to ensure that the resources we use 
when working with young Londoners
considered EDI.
 

We began updating our internal 
resources, including our Practice 
Standards and Service Delivery
models to incorporate EDI.

Last year...

2020 wasn’t short of challenges for our 
team and the young Londoners we work 
alongside.

However, 2020 saw events that made us 
want to challenge ourselves, the way we 
work and the very core of Safer London.
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I got a sense that it gave people permission and/or space to 
voice some of the microaggressions and nuances in the
professional spaces they coexisted in which reflected these 
systemic oppressions. How these trickled down to views,
unspoken prejudices and one-dimensional interventions for 
the young Londoners we support.

The space allowed staff to share research and interventions, 
in a bid to improve anti-oppressive practice with young
Londoners and their families. It allowed for us to reflect on 
changes within the organisation and have discussions about 
how young Londoners could be included in the process of 
change.

It allowed me to name and raise issues in a space that felt 
safe. A space where I didn’t have to provide a deep, sensitive 
and complicated history lesson before I could make a point.
Or rather opt to silence myself, because having to do so may 
feel taxing and not trauma informed.

Overall, I enjoyed having a space to think in this way. To
engage my brain to discuss not only our responses to what 
was playing out in the media, but how we were carrying these 
acts of violence and systemic oppression. How we had to
disassociate from the trauma being experienced, as well as 
support children, young people and families that were also 
affected by the same issues.

There is a lot to be considered and I’m sure I’m missing out 
loads. It’s a difficult task to condense it into a few short lines, 
but I guess that’s a reflection of how multifaceted and
beneficial the space was.

The Reflective Space helped me and other staff that 
attended, to discuss and process some of the heavy 
systemic oppressions that were playing out so
violently across the media and that some may have 
experienced first-hand.
“

Safer London
Family and Community Worker

“As an organisation we will
proactively act to become part
of the solution, since we are not
prepared to sit back, do nothing 
and be part of the problem.

Sherry Peck CEO



ANTI-OPPRESSIVE
PRACTICE 

We wanted to make sure our practice 
was anti-oppressive. To ensure
our services recognise the unique
experiences of each young Londoner
we work with.

We started looking at and reviewing
issues around systemic oppression,
including racism, ableism, sexism, 
LGBTQ-phobia and how these intersect 
and impact the young Londoners we
support.

CHALLENGE 
We explored what we could do as an
organisation to make sure that we are
actively challenging oppressive
practice or bias.

We committed to challenging decision 
making and assessments if there were
elements of bias and ensured that
everyone in the organisation had the
tools and felt empowered to do this.

We built this into our one to one work,
with our team exploring young Londoners’
experiences relating to identity and
culture.

CHANGE

CELEBRATE
Our team utilised the unique aspects of 
young Londoners’ identities as strengths 
on which to build, rather than be seen as 
deficits or set backs. 

Safer London
Young People’s Advocate

We started working together and in the first couple of 
weeks he came out as a trans male. So, there were a
lot of big changes happening for this young person. We 
began meeting over the summer and we had some very 
difficult emotional conversations, mostly around his
interactions with his peers and his heightened emotional 
state because of this.

By the time school started we began some preparation 
work, we talked about how he felt about going back to
school and being in these social interactions. He told me 
he was ready to go back. I’m not sure what happened, 
but I noticed a change. His anxiety had started going 
down during our sessions. I would ask ‘how’s everything 
going?’ and he would say ‘everything’s going ok?’ and I 
was waiting for a but, but it never came!

He said he’d joined a local youth club for trans males. He 
was now getting that social interaction he needed
outside of school and it was such a positive influence 
that helped him relax more in school with his peers. I felt 
like everything was coming together and he was happy. 

Since the beginning of our work together he had been 
uncomfortable talking about the online grooming. We
started talking about when he might feel comfortable 
discussing this. We talked about dates and how half 
term might be a good time. We’ve started working
towards it slowly and now we’re at a point where we’re 
talking about online safety. It’s pretty amazing because 
a couple of months ago this would have been triggering 
for him. We’re at the point now where we can talk about 
it. It shows me he’s in a good space now and the future is 
looking hopeful. 

We had the most amazing relationship. I feel like I’ve 
really made a journey with somebody over the last five 
months, to see that change, that transformation
happen - is incredible. 

When I first met this individual he wasn’t 
in a very good emotional space. He had 
been a victim of online grooming and was 
having some severe issues with his peers 
at school.
“
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WITH YOUNG
OUR WORK 

LONDONERS & 
THEIR FAMILIES 

Last year we did a lot.

From launching our new five-year 
strategy and starting our journey
to achieve our ambitious
strategic aims, to working with 
hundreds of young Londoners and 
families across the capital.

Every day we are blown away by 
their resilience and determination.  
The steps, leaps and bounds they 
have made in their journeys, must 
never go unrecognised.

They are the heroes in their own 
story.

Our one to one work with young Londoners and their families remains the 
core of what we do at Safer London.

Our People work is person-centred, tailored to each young Londoner we work with. 
Young Londoners have the resilience and capabilities to have amazing bright futures, 
our team just help them to get there.

Despite the challenges of the past year, 
many of the young Londoners and
families we worked with engaged very 
well virtually.

They were appreciative of the support 
in whatever form it came. Some found 
that virtual sessions were more useful, 
or were able to engage more easily this 
way. 

For others, virtual support has been
difficult to access. When our work was 
able to resume within the community, 
these children, young people and
families were prioritised for face to face 
support.

CHALLENGE 
As our sessions had to be delivered in 
non-traditional means, welfare checks 
increased to ensure that the young
Londoners we were supporting were still 
effectively safeguarded from harm.

We increased our advocacy and
partnership working to enhance our 
work. This meant we were able to have 
more professionals at hand to tackle the 
wider issues.

CHANGE

SUPPORT
ONE TO ONE 
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CELEBRATE

506
YOUNG
LONDONERS &
FAMILIES
WORKED ALONGSIDE OUR
TEAM ON A ONE TO ONE
BASIS

“The support I received
from Safer London has been a 
huge help towards the healing 
of my recent trauma.

It was so helpful to be able to 
speak to someone who was
always willing to help, advise 
and just simply listen.

Speaking with my Support 
Worker made me feel as 
though I didn’t need to go 
through my emotions on my 
own and that really helped with 
the process.

Young Londoner



One of the targets we set together was getting her 
to a place where she felt safe and confident enough 
to be able to go outside by herself. We'd been
talking a lot about ‘how can we get you outside?’, 
‘how can we make you feel a bit more confident?’. 
So, I thought about self-defence karate classes. We 
talked about it. She said she wouldn't mind giving it 
a go and I found there was one about ten minutes 
from her house, which was perfect. 

I arranged  for a course of ten sessions, as well as a 
personal safety alarm. For her trial session, we went 
together. I wanted to go to the first session with her 
because she gets a lot of anxiety. We both took part 
in a one to one session with a trainer. 

Doing it together gave her a confidence boost.
-It certainly helped that I’m unfit as she was much 
better than me! 

Overall, it's really going to help build up her 
confidence, which will help her to get outside and in 
turn improve her mental health and wellbeing. She's 
even been talking about going to the sessions by 
herself, with her mum dropping her off and picking 
her up. This small step shows me it’s already
boosted confidence quite a bit.

It’s really been a great method in helping us to 
reach our ultimate goal of helping her to feel safer 
and be safer.

Safer London
Family and Community Worker

I’ve been working with a young woman 
who was the victim of sexual assault by 
her ex-partner who lived close to her. 
This makes her quite fearful of going 
outside. When I first met her, she’d got to 
a point where she wouldn't go outside 
unless somebody was with her. 

“
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IN HOUSE
SPECIALISMS
Working alongside young Londoners
affected by violence and exploitation isn’t 
a cut and paste job. Each young Londoner 
has specific needs based on their unique 
circumstances. 

For years Safer London has had in house 
specialists in areas including mental 
wellbeing, housing advocacy and many 
more. However, not all the young
Londoners or staff had direct access to 
these specialist workers.

CHALLENGE CHANGE 
Over the past year we worked to create
one cohesive service for young
Londoners. 

Young Londoners and families who are 
referred into our services can now access 
our specialist workers if needed.
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CELEBRATE
Our in-house experts can be accessed by 
as many young Londoners as possible. 

It means our team is no longer working in 
silos. They are always working with and 
learning from one another, giving young 
Londoners the best chances possible.

174
YOUNG
LONDONERS &
FAMILIES
RECEIVED SPECIALIST
SUPPORT FROM SAFER
LONDON’S IN-HOUSE
EXPERTS. THAT’S 34% OF
THOSE WHO ACCESSED
OUR ONE TO ONE SUPPORT

Emotional
Wellbeing
Advocates

Family 
and

Community 
Workers

Housing 
Advocates

Rescue &
Response

County
Lines 

Harmful
Sexual 

Behaviours
specialist “I’m back to working again now and

Safer London helped to enable that.

I learnt that crisis points are temporary 
and I find it easier to ask for help now.

Young Londoner
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Safer London
Emotional Wellbeing Advocate

The difference is the young Londoners I 
work with usually have a diagnosis of a 
mental health condition that needs to be 
looked at or addressed in a certain way.

As Emotional Wellbeing Advocates, we 
have skills and knowledge grounded in the 
experience of working within the mental 
health sector. So we have an awareness of 
mental health diagnoses and conditions, 
as well as the impact they can have on a 
young Londoner’s life.

The main purpose of the role is to support 
a young Londoner who’s either struggling 
with their mental health or has got a
mental health diagnosis. Particularly where 
violence or exploitation has had a
significant impact or direct cause on a 
mental health diagnosis.

My role is centred around advocacy. I make 
sure that young Londoners are aware of 
what services are available to them and 
help them access the support they need 
and require. I am there to guide them, to 
help young Londoners to navigate the
services as well as understand their rights.

It’s worth noting that I don’t have one
singular approach, every person is
different, as is every mental health
condition. For example, my work with 
someone who is experiencing depression 
or anxiety looks different to how I work with 
someone who has a history of
schizophrenia. 

There’s a particular young Londoner who 
was referred to Safer London due to 
concerns around his safety in the
community, due to affiliation with
certain groups. This young man had
recently experienced a psychotic
episode, where he had to be admitted to 
hospital. However, he’s now back in the 
community recovering. Due to his
background and existing mental health 
issues, he was referred to work with me 
for one to one support.

The first thing I did when I started
working with him was to talk to the
various other professionals that were 
already involved in his life. There were lots 
of professionals involved with this young 
man.

They were able to give me a real insight 
into his mental health and wellbeing.
I found out his diagnosis, what a
deterioration looks like for this person 
and what the triggers or signs are that 
might suggest deterioration in his mental 
health. 

It’s really important to understand this 
from the beginning because if one of 
these triggers or warnings presents itself, 
it could be a red flag that this young
person is deteriorating. 

We need to understand all those signs so 
that if something does happen, we can 
act really quickly and intervene, to make 
sure that he’s healthy and safe. A lot of 
the work I did was building a strong bond 
with these professionals, so we were able 
to share information effectively.

“As an Emotional Wellbeing
Advocate my role is similar
to other frontline workers at
Safer London. I work with young 
Londoners in a one to one
support capacity, working
alongside them to improve
their safety, whilst advocating
on their behalf.
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During my work with this young Londoner, 
one of the warning signs did present itself. 
I recognised immediately that it was a red 
flag. So straight away I raised this with the 
network of professionals. 

The immediate work that needed to be 
done was to find a way for him to get
out of the area. The area where he was, 
was really dangerous for him and he was
really fragile and vulnerable from his
experiences with his recent mental health 
episodes. The area just wasn’t safe.

Until we could move him, we had to find
a way to manage the risk. The best way
to do this was for him to stay at home
because the risk in the community was 
really high. Being at home was really 
tough for this young man because he was 
used to being active and out and about 
all the time. 

Eventually, he was able to move out of the 
area. He was really hesitant about this at 
first. He was further away from his family 
and further away from his friends.
However, he’s been doing really well. It’s 
really given him a chance to be able 
to start over and just start living his life 
again.

What we’re doing now is working on really 
increasing his independence. We’ve been 
looking at what kind of groups or sports 
clubs he can join, to help settle him in but 
also increase his overall wellbeing and 
sense of self-worth. 

But we have to understand that recovery 
is not a linear path from a to b. It’s
recognising the positives and the small 
wins, but being aware things can change 
at any moment and what it will look like 
if they do. That’s why it’s really important 
that this network of professionals around 
this young man are always talking and 
sharing what we’re seeing and what we’re 
hearing.  

I think this case is a prime example of how 
useful this service can be when working 
alongside other professionals. It’s about 
building relationships with the entire
network, so we’re all working together.

It’s making sure we weren’t pulling in
different directions, that we’re all working 
together and that we’re all supporting 
each other so we can reach the ultimate 
goal, which is to ensure that this young 
person is able to recover and be safe and 
happy.

This young man has been through a lot. I 
really feel like we’re now in a place where 
we can implement real positive change 
for this young person, so he can move 
past everything that’s happened to him 
and go on to live a really fulfilling life. 
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“
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It was good having someone
to talk to. 

Someone who understands, 
someone who doesn’t judge.

Young Londoner

THE SAFER LONDON
FRONT DOOR

Historically, young Londoners were
referred into Safer London’s services and 
support via multiple routes. This was
dependent on what type of risk they 
faced – sexual exploitation or abuse, 
criminal exploitation or violence.

However, a lot of young Londoners we 
work with live lives touched by all of 
these. We wanted to create a mechanism 
where we could assess all referrals
coming in, ensuring all children, young 
people and families that come through 
to us are receiving the support they need 
based on their circumstances. 

Last year we created one point of
entry for young Londoners accessing our 
services. Having one point of contact is 
easier for people who are referred to our 
services.

Not only do they have one place to go 
to ask questions, but it gives that level of 
consistency that is so often missing.

Behind the Front Door is our unique
Referral and Assessment team. A
dedicated team of professionals made 
up of individuals who specialise in
different areas. 

CHANGE

CELEBRATE
The Front Door team are so much more than a referral and assessment function. 
Through this talented team, we reach out and raise awareness, not just of Safer
London’s work, but the wider issues around violence and exploitation.

In 12 months, they delivered ten sessions to professionals from organisations
including Social Services, NHS, Probation, DWP, and the Metropolitan Police.

This outreach will encourage referrals meaning more young Londoners and families 
will benefit from Safer London’s support in the future.

CHALLENGE 
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423
YOUNG LONDONERS

REACHED THROUGH OUR
VIRTUAL GROUP WORK. 376
WERE STUDENTS, RANGING
FROM YEAR 7 TO 6TH FORM

39
VIRTUAL SESSIONS
DELIVERED IN
TOTAL, WITH 18 SESSIONS 
SET UP FOR EDUCATION 
SETTINGS
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WITH YOUNG
OUR WORK 

LONDONERS & 
THEIR PEERS 

Friends and peer networks that young 
Londoners choose to spend their time 
with can have a massive impact on 
their lives. Both positive and
negative. 

Through our Peer work, we look to draw 
on the positive power of peers. Whether 
this is through group delivery work or 
looking at ways to embed recognising 
positive peer relationships in our
one to one delivery.

Creating safe non-judgmental
spaces, where young Londoners can 
learn from and support one another, is 
key to our group delivery work.

So, when London locked down back in 
March 2020, the impact it had on this 
area of our work was massive.

We had to re-evaluate our whole
approach. 

CHALLENGE 
We explored and adapted to virtual
delivery in response to how the
pandemic was changing the landscape 
of youth engagement and delivery. Like 
many others, we moved to virtual group 
work. 

It enabled us to diversify our delivery 
capabilities and audience reach, despite 
working from home.

CHANGE

GROUP WORK
TARGETED 
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CELEBRATE We ran
webinars

focusing on topics
around healthy

relationships.  

Young Londoners
and professionals

attended.

We ran
online sessions 

for young Londoners 
already engaged 
with our services.  

The content was used
to support their

intervention.

We delivered
virtual

sessions in
partnership with

the Violence
Reduction Team

and Police.
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STAYING
RELEVANT

Last year there were a lot of big and 
important conversations around
gender and race. We always want to 
respond to what is happening, to the 
big issues that are affecting young 
Londoners and their peers. 

CHALLENGE CHANGE
We took advantage of the pause in our 
face-to-face delivery, to review our 
group education program and offer. 
We developed new content in response 
to what young Londoners were telling 
us and what has happened in the
societal climate.

CELEBRATE 
The content we developed was reviewed by the Safer London VIPs. By allowing young 
Londoners to feed into the development, we ensured that the content was what they 
needed – and wanted. 

We responded
to requests to discuss
racism and #BLM by
developing content

    that addressed Race
& Racism.

We developed
content on Sexism

& Patriarchy, in
response to the

Violence Against Women 
and Girls national
agenda and the
wider #metoo

movement.

We know the influence that young
Londoners’ peer networks and friendship 
groups can have. We also know that we 
need to do more to acknowledge this and 
work more effectively with these groups.

We commissioned the Contextual 
Safeguarding Team at the University of 
Bedfordshire to conduct research. To
help us consider our existing strengths 
and see if we’re doing enough to really
harness the power of peer relationships
in our work. 

We found that...

CHALLENGE 

In response to the findings..

CHANGE

CELEBRATE
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We developed our referral and
assessment templates to help us 
consider peer contexts, with a focus 
on if we’re doing enough to really 
harness the power of peer
relationships in our work.

All is considered alongside
other contexts, such as family, 
school and communities. To provide 
the fullest picture possible.

We supported our team working 
with young Londoners on a one to 
one basis, to use peer mapping
exercises in their interventions. 

We started exploring how we can embed 
peer mapping into our group workshop 
content.

Some of our sessions now have exercises 
that explore the positive impact peers 
can have on one another, such as
identifying which friends make a young 
Londoner feel safe to be around or who 
they can go to for support.

HARNESSING THE 
POSITIVE POWER 
OF PEERS

Peer interventions take various forms. 
Safeguarding work with peers can
involve group work with connected 
young Londoners, but this is not always 
the case.

Peer interventions are most
appropriately used alongside other
practice that understands and
intervenes with the social conditions of 
abuse. This includes interventions with 
other extra-familial contexts. 

Peer relationships can be protective and 
for this reason, relevant to safeguarding.

Practitioners can work with peer
relationships without necessarily
identifying all the connected young
Londoners concerned.

https://saferlondon.org.uk/positive-power-of-peers/
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VIPS
SAFER LONDON 

Central to our strategy is 
providing a voice to
young Londoners.

Sitting within our Peers 
theme, our User Participant 
work is key to amplifying 
the voices of those who are 
so often not heard.

Young Londoners whose lives are
affected by the issues of violence,
exploitation, social inequality, and racial 
injustice, are often dismissed.

They are often seen as part of the 
problem, and not part of the solution.

CHALLENGE 
Last year we recruited the young
leader Safer London VIPs.

A group of young Londoners who help
to shape and form who we are as an 
organisation, as well as contribute to the 
wider conversation around violence and 
exploitation in London. 

CHANGE
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CELEBRATE

Last year the VIPs...

Given that all the work the VIPs have done last year has been delivered remotely, the 
dedication and commitment they’ve displayed has been nothing short of amazing. 

“It has been an opportunity for me to engage with other young people 
with similar pasts, and different people within the organisation.

To really hear the opinions and points of views of people who could
really understand you. People who want to give you a voice.

Safer London VIP

Contributed
their experiences 

and stories to
external reports

for Revolving
Door and 

Stopwatch.

Participated in
workshops with teams 
across Safer London. 
Alongside colleagues 

from  housing and
emotional wellbeing, 

they discussed
how our services

could be more
accessible.

Helped to
shape our external 

digital channels and
contributed to
conversations 
around topics

including Sexual 
Abuse Week.

Sat on our EDI
task & finish group.
An internal group 

that looks at
accessibility of our

services for
minoritised

communities.

Fed into
consultations for the 

Mayor of London’s
Action Plan , which aims 

to break down the
barriers of distrust

between minoritised 
communities and
Police in London.
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WITH PLACES
OUR WORK 

& COMMUNITIES

Young Londoners’ experiences are 
shaped by the world in which they live 
and the places where they spend their 
time.

We understand the impact the wider 
context of their lives can have on their 
safety and the harm they may face 
outside of the family. Whether this be 
the area where they live, where they 
spend their leisure time, their education 
setting, the businesses they frequent, 
or the ways that they travel around the 
city and beyond.

Often the place where a young Londoner 
lives can have a massive impact on their 
safety.

The housing landscape can be tricky to 
navigate, particularly in London. Our
specialist workers are there to provide
advice and guidance, so that young
Londoners can access safe housing. 

CHALLENGE 

ONE TO ONE 

49
YOUNG
LONDONERS 
WERE SUPPORTED BY
OUR SPECIALIST HOUSING
ADVOCACY WORKER
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Sharing our knowledge and experience 
in this area is key. We want to help young 
Londoners we don’t work with or have
access to.

So, this year we experimented with new 
ways of engaging partners. We organised 
a knowledge exchange
session with the homeless charity Shelter. 
The session was co-developed and
delivered by teams across Safer London, 
from housing to Rescue and Response 
County Lines.

The session aimed to raise awareness
and education around Contextual
Safeguarding and bespoke advocacy
for young people fleeing exploitation
and violence.

CELEBRATE

CHANGE

HOUSING ADVOCACY
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PLACE BASED 
INTERVENTIONS 

Traditional safeguarding approaches
and interventions in the UK tend to solely 
look at the young person who has been 
identified as at risk and their immediate 
family setting. They can often fail to look
at the wider context of their lives.

This can be their peer networks, online
activities and the places and space
where they live and spend their time. 
When a young Londoner, or group of 
young Londoners, is at risk in a certain 
area – little is done to address that area. 
The focus tends to be on the individuals
or groups at high risk. 

CHALLENGE 

Drawing on our evolving knowledge of
Contextual Safeguarding approaches
we built the mechanism for spaces and 
places to be referred into Safer London. 

Our team worked together to look at the
areas of risk, bringing together those from
the community affected and
professionals to discuss collaboratively 
what can be done to reduce that risk. 

CHANGE

CELEBRATE
At the end of last year, we created
Family and Community Worker roles.

These members of our team have
specialist knowledge on how to work 
with communities, empowering them 
to keep the young Londoners who live 
there safe.

6
WORKSHOPS

DELIVERED ON THE TOPICS OF
CONTEXTUAL SAFEGUARDING
AND CHILD SEXUAL EXPLOITATION
TO ORGANISATIONS INCLUDING
PUPIL REFERRAL UNITS, CARE HOMES
AND LOCAL AUTHORITIES. 

Safer London
Prevention Advocate

Some of these contexts were schools, 
others were local businesses such as 
shops and takeaway restaurants.
Another space was a local authority’s 
parks and cemeteries.

When I met with the parks and cemeteries 
team, I saw it is as an opportunity for me
to listen and to start to develop an
understanding of that context. I wasn’t 
from that local area, so there were things 
that I wouldn’t necessarily have knowledge 
or insight on. Having those conversations 
with people who understand those
contexts much better than I do is essential. 

That first meeting was interesting for me, 
as I could see that we had a group of
people who understood the context of 
harm and who had significant intelligence 
about this location.

One person highlighted a house which 
they would see young Londoners wearing 
school uniforms coming in and out of
during school hours. So I knew I had a room 
full of people here who saw things that 
greatly concerned them, but who were
unsure, or perhaps felt disempowered 
about how they could respond. 

When I had the opportunity to address 
some of their concerns, they were the
ones that provided the potential solutions. 
That was so exciting to me. I didn’t want
to come in as an ‘expert’. I wanted to
facilitate the discussions and make it a 
collaborative process. It needs to be this 
way, as we need to make sure that any 
outcomes are sustainable in the long term. 

“Prior to the world coming to a
grinding halt, we had just
started work with contexts or 
locations where young
Londoners were experiencing 
harm. We were really beginning 
to look at how the intervention 
and assessment process would 
work when looking at places and 
spaces.

It must be a community led approach,
so that it can last and have a legacy long
after we’ve gone. 

When developing a proposal for this
type of intervention, it’s important to
understand that there’s not a ‘one size
fits all’.  If we want to do it well, we need
to look at the unique makeup and
circumstances of that location. 

The proposal I developed for this particular 
context included suggestions for internal 
policy development and resources, as well 
as staff training on grooming and Child 
Sexual Exploitation.

I proposed a multi-agency partnership 
approach that encouraged intelligence 
sharing. By this I mean flagging 
information to other local authority
services or with other institutions such 
as schools. For example, if they notice 
instances of children and young people 
hanging around the park or going to
certain houses during school hours, it’s 
about thinking where they can go
with that information and work on a
collaborative response to resolve the
issues. 

A big element was also about engaging 
the local community. We looked at
holding pop-up safety mapping sessions, 
where we could engage directly with 
young Londoners and ask them to
identify the areas in which they felt safe 
and unsafe and why. Then making sure 
the findings informed and led decisions on 
how to make those locations safer. 

It wasn’t just about moving young
Londoners on. It was about how can we 
create a positive space that is inclusive for 
them, whilst acknowledging that they are 
local residents who have a lot to
contribute to the area in which they live.
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52
ADULTS

AND 62 CHILDREN MOVED TO SAFE 
AND AFFORDABLE HOUSING

1476
PROFESSIONALS

REACHED THROUGH TRAINING AND 
WORKSHOPS

42
HOUSEHOLDS
MOVED THROUGH THE
RECIPROCAL, 40 OF 
WHICH WERE FAMILIES
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THE PAN-LONDON 
HOUSING RECIPROCAL  

Social housing in London will always remain a huge issue. Demand is high and stock is 
low. This can create a massive barrier for Londoners fleeing violence and abuse to find 
homes they can afford in a place that is safe.

CHALLENGE 

CHANGE
This year also saw us take on an administrative role in supporting the Mayor of
London’s efforts to support those affected by Domestic Abuse trapped because of the 
pandemic.

The emergency housing pathway, was a coalition project delivered in partnership with 
Solace Women’s Aid and Southall Black Sisters, Hestia, the Outside Project and
Victim Support. Working against the clock, our team helped to plan and mobilise the 
project that was essential to the safety of Londoners trapped with their abusers.

CELEBRATE
The Pan-London Housing Reciprocal continued to build on their success in previous 
years. The Reciprocal team continues to
share their learning in the wider sector,
in its unique position as the first large-scale
housing reciprocal scheme in the UK. 

“This scheme is amazing for placing those 
most in need with suitable properties in 
the boroughs of their choice.

It really does give clients that extra option 
to move away from their current location.
Pan-London Housing Reciprocal Partner
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“I’ve never had support before, like what
our Support Worker  gave. Me and my 
daughter have been failed by all aspects 
of the system apart from Safer London.

Our Support Worker was more than
helpful if it wasn’t for her I don’t know 
what we would have done. She literally 
saved us.

Parent
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COMMUNITY 
IN PRACTICE

Supporting young Londoners is not
something we can do in isolation. We 
need to work collaboratively with
partners, but also support smaller or 
grassroots community organisations. 

CHALLENGE 
We set up the Community in Practice to 
do just this. Supported by Partnership for 
Young London, members include Catch 
22, Barnardos, Abianda and RedThread. 

Smaller organisations are encouraged to 
sign up free of charge, to learn from the 
community’s experience, knowledge and 
expertise. 

CHANGE

CELEBRATE
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Partnership for Young London has been working with Safer London on 
the development of the youth sector workforce’s capacity on
contextual safeguarding and trauma informed practice. This has been 
a joint initiative to build the skills and expertise of the youth sector and 
share skills with them to support them in their day to day roles.
“

Partnership for Young London

60
PLUS PROFESSIONALS
ATTENDED

6 SESSIONS OVER SIX MONTHS

By bringing specialist trainers into the programme such as David Shemmings and
Bedfordshire University, we have been able to deepen the understanding of trauma 
across the youth sector, create a network of contextual safeguarding champions and 
provide opportunities for over 100 youth sector leads from small and diverse groups to 
develop their skills and expertise.
 
Working in partnership has meant that we can draw in new groups, provide in-depth 
insight that is evidence based and also create links across boroughs and within the 
voluntary and community sector to support young people.

This year we shifted to virtual meetings, to ensure that all organisations in the
community - both small and large - continued to feel supported. 

Members presented on topics or themes concerning Contextual Safeguarding or
Trauma-Informed Practice. Following presentations, group discussions allowed
attendees to problem solve collaboratively and share good practice and practical 
tools and ideas.
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A SAFER LONDON 
FOR EVERYONE  

We believe that by working
alongside young Londoners, their 
families and peers, as well as with 
the places where they live and spend 
their time, we can create a safer
London not just for them –
but everyone.

That’s why our new strategy
A Safer London for Everyone,
focuses our work over the next five 
years around three themes: people, 
peers and places.

In the first year of our strategy, we’ve made great strides. 

OUR ACHIEVEMENTS

We developed and launched the Safer London Front 
Door approach to taking referrals.

This single point of contact not only helps to streamline 
our referrals, increasing efficiency – it also means 
going forward we will be better able to identify needs 
and trends.

We brought together learning and expertise from 
across Safer London to create one cohesive service for 
young Londoners.

In-house subject experts in areas such as housing 
and emotional wellbeing will ensure all our team - and 
young Londoners - can access specialist support.

We built a pathway and started our journey for young 
Londoners to influence delivery, development and
decision making within Safer London. 

This work confirmed our commitment to ensure young 
Londoners are at the heart of everything we do.

We brought in a new case recording system and
developed a Theory of Change for our People work. 

Both will help us to effectively measure the difference 
we’re making.

We built the capacity to take place-based referrals 
through our new case recording system.

By working with places and spaces where young 
Londoners spend their time, we can help keep 
them safe in their communities.
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We implemented a new cloud-based system.

This transition will allow us to more effectively support 
young Londoners and their families.
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Our Strategy is a big deal. It sets a clear direction of where to go, identifies  
strategic aims and enablers that will make sure we get there and means 
we can hold ourselves to account.

When we launched our Strategy in April 2020, it was supported by....

Developed by MRM McCann, our
website supports our new streamlined 
online referral process, as well as
allowing us to communicate who we 
are and what we do effectively.

Bringing together the voices of experts, our 
talented team and the young Londoners we 
worked with.

These webinars generated meaningful
conversations around such topics as the
victim-perpetrator cycle, the role places 
have in a young person’s safety and viewing 
young Londoners’ peers as positive 
influences, rather than negative.

A SERIES OF THOUGHT-PROVOKING WEBINARS A NEW WEBSITE

The future is full of
promise, but it will take a 
lot of work to get there. 

Over the next four years of
our Strategy, we will hold
ourselves accountable to
our objectives. We will
recognise our shortcomings. 
We will adapt and change to 
the needs of the young
Londoners we work with.

Nothing is set in stone. 
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“It was extremely easy to work with my
support worker. She was very understanding 
non judgmental, helpful and overall
supportive and understanding as a human 
being.

I’ve learned how to be more comfortable
with myself. I’m doing a lot of self care and 
well being activities including Yoga,
breathing exercises, drawing and colouring 
just to name a few. Generally it’s helping me 
be productive and helping with my
education too!

Young Londoner



Last year we
developed a

Theory of Change for our 
People strand of work.

This sets out the way we 
work with young Londoners 

and their families, to help 
us achieve our overarching 

goal of reducing violence 
and exploitation.  

OUR IMPACT 
MEASURING 

Measuring and understanding our 
impact is vital.

The direct outputs of the work we deliver 
are only part of the story. Numbers and 
reach can only say so much. Our impact 
is demonstrated in the real difference 
we make to the lives of young Londoners, 
families and communities that we serve.

In the past, we’ve not been great at 
measuring our impact. We’re the first to 
admit this. 

We set out to rectify this. We did a lot of 
work around how we can measure our 
impact more effectively. So, we can make 
sure that we are doing the most we can 
for the Londoners that need us. 
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& HOLDING 

ACCOUNTABLE
OURSELVES
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WHAT WE WANT
TO DO BETTER 

Last year we said we needed to increase the voice and influence that young
Londoners have within Safer London.

The Safer London VIPs had a lot of achievements, despite the challenges that the
pandemic brought. However, we know we’re not quite there yet.  

Next year our focus is to ensure that user participation is embedded throughout every 
area of work and that all our team is thinking about their work through the lens of
amplifying young Londoners’ voices. 

This way we’re ensuring that their voices are influencing and shaping every aspect of 
the organisation. 

OUR USER PARTICIPATION WORK 

PLACE BASED INTERVENTIONS

WHAT WE WANT
TO DO MORE OF 

Last year we laid the foundations to start taking referrals for spaces and places where 
young Londoners’ experience harm. The pandemic forced us to pause this area of 
work.

However, the pandemic may have stopped the work, but it didn’t stop the risk. Young 
Londoners continue to face risk in the places and spaces where they spend their time. 
We want to work with them and their local communities, to ensure that the areas in 
which they live are safe for everyone who lives there.

We’re investing time and training 
into our talented team, including 
our new Family and Community 
Workers, as well as further
developing our understanding
of Contextual Safeguarding
approaches, so that we can build
on this work going forward. 



& INFLUENCE 
PARTNERSHIPS
Improving the lives of not just children and young people in London – but 
across the entire country – is not something we can hope to do alone. 

Working in partnership will lead to better outcomes. Together, we can change the 
negative perceptions and narrative around young people. Together, we can make sure 
that children and young people are a priority in the Government’s policies.

Together we are more powerful, combining our shared knowledge, expertise and
passion to drive real change. 
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Contributed to Transform 
Justice’s ‘Reframing Justice’ 
language guide.

Embedding Contextual
Safeguarding into our
practice is a huge priority
for Safer London. 

One of our Senior
Leadership team has
been seconded to the
Contextual Safeguarding 
network led by expert and 
pioneer Professor Carlene 
Firmin. This strong link will 
allow us to fully embrace 
and embed Contextual
safeguarding approaches 
within our work.

2020

We fed into the Victims 
Commisioner’s Sowing 
the Seeds : Children’s 
experience of domestic 
abuse and criminality
review. 

Supported National
Children’s Bureau
#giveusachancellor
campaign, which called 
for the Government to 
put children and young 
people at the heart of 
the Spending Review.   

Fed into the Mayor of 
London’s roundtable on 
understanding the
experience of Black
Victims.   

APRIL 

We are one of the partners of the Hope
Collective. A group of individuals and
organisations that are working to change
the narrative around young people in London
and beyond.

The Hope Collective supports the UK annual
Day of Hope. Inspired by the young man that
Damilola Taylor was promising to be, the 
inaugural Day of Hope on 7th December 2020,
amplified the positive stories and experiences
of young people across the country through a 
series of events. 
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2021

Signed Salvation Army’s 
open letter requesting 
the Government not 
short-change rough 
sleepers ahead of the 
Spending Review 

Presented at the
‘Tackling Youth Violence’ 
conference on the
impacts of trauma on 
young Londoners
affected by violence 
and exploitation. 

Presented at the ‘National Combating 
Gangs, Violence and County Lines’
conference, sharing our learnings of 
building trusting relationships and
working alongside young Londoners
affected by violence and exploitation.  

We co-hosted a series of webinars with 
Cure Violence Global, exploring if and 
how community based interventions 
could reduce violence in London  



YOU!! 
THANK 

The Safer London Senior Leadership Team 
and Board of Trustees want to extend their 
thanks to all of our partners, funders and 
supporters who allow us to continue our 
work, ensuring young Londoners have the 
future they deserve. 

What we achieved last year wouldn’t have 
been possible without the support and
dedication of our incredible team and of 
course, the young Londoners and families 
we worked alongside.

To them we say our biggest thank you - 
without you there is no Safer London.  

The festive period
is a time of generosity
and giving. However,

for a lot of the young Londoners 
and families we work with, this 

time of year brings its own
challenges. 

We were delighted that Multiplex 
Western Yards’ amazing team 
chose to raise money for Safer 
London at their staff Christmas 

party. Altogether they raised
over £1600 through their

annual staff raffle.

Thank you! 
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It’s been quite the year! However, we haven’t done it alone. 

Safer London Trustees 20/21

• Janine McDowell, Chair
• Fiona Hazell, Vice Chair
• André Campbell
• Anthony Gunter
• Jeremy Hall, Hon. Treasurer
• Baroness Sally Hamwee
• Tim Jones
• Valerie Floy

ACKNOWLEDGEMENTS

To discuss potential partnerships, or commission 
our services, please email bd@saferlondon.org.uk

For general enquiries please call 0207 021 0301 or 
email info@saferlondon.org.uk

Information on our services, including crtiera and 
how to make a referral, can be found on our
website www.saferlondon.org.uk

GET IN 

• BBC Children in Need
• Buzzacott Stuart Defries Memorial Fund 
• City Bridge Trust
• David & Ruth Lewis Family Charitable Trust 
• Esmée Fairbairn Foundation
• Garfield Weston Foundation
• Charles S French Charitable Trust
• Help for Children UK
• Home Office
• John Laing Charitable Trust
• Leathersellers’ Company Charitable Fund
• London Borough of Croydon
• London Borough of Hackney
• The London Community Foundation 
• Mayor’s Office for Policing and Crime (MOPAC)
• Mayor of London’s Violence Reduction Unit
• Paul Hamlyn Foundation
• Royal Borough of Kensington & Chelsea
• NHS South East London CCG
• Spitfire Audio
• The Goldsmiths’ Company Charity
• The Gregson Family Foundation
• The Ministry of Justice (MoJ) 
• The Pilgrim Trust
• The Rayne Foundation
• Vanguard 
• Youth Endowment Fund
• The many schools and individuals who 
       fundraised to support our work.
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When Solidarity
Sounds chose

to support us and the
Black Curriculum at their

Change the Record event to mark
Black History Month, it was a

perfect fit. 

Bringing together Black voices
from across the UK, including

artists, poets and lawyers, the event
facilitated important discussions 

around race and identity. 

Altogether they raised 
£630 to support our work.

Thank you! 

TOUCH 
STAY CONNECTED!

@saferlondon1

company/safer-london

saferlondon.org.uk

mailto:bd%40saferlondon.org.uk?subject=
mailto:info%40saferlondon.org.uk%0D%0D?subject=
mailto:info%40saferlondon.org.uk%0D%0D?subject=
http://www.saferlondon.org.uk
ttps://twitter.com/saferlondon1
https://www.linkedin.com/company/safer-london
http://www.saferlondon.org.uk


Safer London is a registered charity in England and Wales No. 1109444;
and a company limited by guarantee No. 5190766.
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